Guidelines and Review Criteria

Evidence based-care guidelines and clinical decision support tools are utilized to determine medical
necessity. You may access the guidelines by following the instructions below:

1. You can review Active Health Management guidelines here:
https://www.activehealth.com/utilization-management/active-health-clinical-policy-

guidelines/

2. You can review MCG guidelines here: https://precertification.activehealth.com/

a. Signin to the AHM Precert Exchange portal using the username and password below:
Username: ahmmcg
Password: AhmMcGSO1

b. Click Login

c. Select Guideline Review Criteria

d. Follow the prompts to login to MCG Transparency Portal
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